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© = Missouri Market Share Report 

© = Missouri Real Estate Malpractice (Closed Claim Report) 
© = Missouri Legal Malpractice (Closed Claim Report) 

© = Missouri Products Liability (Closed Claim Report) 

© = =Muissourt Medical Malpractice Insurance Report 

© = Missouri Life, Accident C Health Supplement Report 
© = =Maissourt Property and Casualty Supplement Report 

© = =Missourt Commercial Liability Report 
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© = Missouri Uninsured Automobile Report 

© = Medicare Supplement Experience Data 
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© = =Missourt Zip Code data for homeowners/ dwelling fire, farmowners (dwelling only, mobile home, earthquake, and private 
passenger automobile insurance. 


Databases: for data requests, contact the Statestics Section at 573-751-3163. Some data are available for a fee. 


Many reports, including the complaint report, are available at no cost on the DCI website, at 


http://insurance.mo.gov/reports/. For paper copies, inquire with the Statistics Section at the above number. 


The Department of Commerce and Insurance is an Equal Opportunity Employer. 


DEFINITION OF TERMS 


Indemnity Paid: The sum of all payments made during the year for the benefit of insurance 
claimants, before reinsurance has been ceded and/or assumed. These payments include amounts paid 
in the current year for claims arising from coverage in prior years and exclude amounts which will be 
paid in future years for claims arising from the current year. Hence, this item is not a measure of the 
actual cost of current coverages, but only of current cash flows. 


Loss Adjustment Expenses: The cost involved in an insurance company’s adjustment of losses 
under a policy. 


Direct Premiums Written: The dollar amount charged when a policyholder contracts for insurance 
coverage before reinsurance has been ceded and/or assumed. 


Direct Premiums Earned: The part of premium attributable to the coverage already provided in a 
given period before reinsurance has been ceded and/or assumed. 


Direct Losses Incurred: The sum of direct losses paid plus an estimate at the close of the year of 
the amounts to be paid in the future for all claims arising from the current and all prior years, minus 
the corresponding estimate made at the close of business for the preceding year. Incurred losses 
reported include estimated amounts unpaid for incurred-but-not-reported (IBNR) claims. 


Loss Ratio: The dollar amount of direct losses incurred divided by the dollar amount of premiums 
earned for the particular line of business being analyzed, expressed as a percentage. This is an 
accounting representation of the portion of each premium dollar which is needed to honor a 
company's promise to pay claims. 


LEGAL MALPRACTICE INSURANCE REPORT 
EXECUTIVE SUMMARY 





This report summarizes the legal malpractice insurance experience in Missouri from 2011 to 2020. 
The charts, graphs and tables in this report are limited to closed claim information and were 
constructed from data collected by the Department of Commerce and Insurance as required by Section 


383.077 RSMo. The premium and loss data, obtained from the Missouri Page 19 Supplement to the 





companies’ annual statements are presented in the final section. 
In 2020, the loss ratio for legal malpractice insurance in Missouri was 83 percent. For the 10-year 


period of claims closed', 507 (28 percent) were closed with payment. Claims closed in 2020 totaled 138, a 





62 percent increase from the previous year. The average payment was $184,606. 





The cost to an insurer for settling legal malpractice cases (called loss adjustment expense, consisting 


of legal fees, claim adjustment costs and related items) has fluctuated over the past 10 years. In 2020, the 





average loss adjustment expense for all claims closed with payment was $52,849 compared to $46,340 in 
2019. 


Indemnity amounts are categorized by claim characteristics, including: 


® Area of law in which the insured was retained by the claimant. 

@ Major activity in which the lawyer was engaged at the time the alleged error or omission 
occurred. 

e Alleged error or omission that was the most significant reason for making the claim. 

e The legal disposition of the claim at the closing date. 

e The number of years the insured had been in practice at the time of the alleged error or 
omission. 

e The relationship of the insured to the claimant. 


‘ Claims closed may have resulted from incidents in any previous period. 


By area of law, the largest share of claims closed in 2020 (32 of 138) was initiated by plaintiffs in 
bodily injury/property damage - plaintiff. The largest proportion of all claims closed in 2020 under the major 


activity code occurred during commencement of action or proceeding. Of all claims paid during 2020, 60 





percent were settled before filing suit or demanding hearing on the alleged malpractice. 

Ninety-seven percent of losses in 2020 occurred among attorneys with more than 10 years of 
practice. The insured’s relationship to the claimant is partitioned into four subclasses: free legal service, 
non-client, member of pre-paid legal plan and client other than free service or prepaid legal plan. Seventy 
percent of 2020 claims occurred in the category of client other than free legal service or member of pre-paid 
legal plan. 

Only 12 companies reported writing legal malpractice insurance in Missouri for 2020. Of these, the 
Bar Plan Mutual Insurance Company was by far the largest, with over 72 percent of the legal malpractice 
insurance market in this state. 

This report was compiled using information submitted by insurance companies. As a result, the 
accuracy of this report 1s dependent upon the correctness of each company’s data. Copies of this report will 
be made available in Braille, large print or on audio cassette upon request. Any questions regarding this 
report should be addressed to the Statistics Section, Department of Commerce and Insurance, P.O. Box 690, 


Jefferson City, MO 65102-0690. 


The Missouri Department of Commerce and Insurance 1s an Equal Opportunity Employer 
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BI/PD - PLAINTIFF 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 
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$300,000 
$250,000 
$200,000 : 
$150,000 + Yj Y 
$100,000 - j Yj 
ZY 
$50,000 - j Y 
i. Ly VY 
GAVG PAID INDEMNITY $167,084 $187,901 $52,071 $308,417 $195,002 $205,214 $96,214 $121,039 $227,267 $90,250 
mg AVG LOSS EXPENSE $30,375 $5,090 $14,515 $20,032 $17,386 $13,375 $15,533 $21,246 $13,904 $11,113 
CLAIM COUNT 
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2011 2012 2013 2014 2015 2016 2017 2018 
GALL CLAIMS 58 35 46 28 35 26 31 29 
@ CLOSED WITH PAYMENT 22 8 4 12 15 7 10 14 
CLOSED WITHOUT PAYMENT 36 27 42 16 20 19 21 15 









































ESTATE, TRUST & PROBATE 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 
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GAVG PAID INDEMNITY $93,929 $60,000 $37,613 $169,616 $236,000 $51,168 $115,668 $120,898 $163,730 $272,987 
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FAMILY LAW 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 
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AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 


BI/PD - DEFENDANT 
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GAVG PAID INDEMNITY $351,606 $0 $0 $220,104 $898,807 $105,060 $0 $341,050 
mw AVG LOSS EXPENSE $1,405 $369,327 $0 $9,366 $59,407 $512 $4,244 $3,055 
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COLLECTION & BANKRUPTCY 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 
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CRIMINAL 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 
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GAVG PAID INDEMNITY $0 $3,750 $0 $0 $10,000 $44,000 $2,250 $0 $20,000 $231,250 
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AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 


REAL ESTATE 
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COMMENCEMENT OF ACTION OR PROCEEDING 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 
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AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 


SETTLEMENT & NEGOTIATION 
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TRIAL OR HEARING 
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PROCRASTINATION OR LACK OF FOLLOW-UP 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 
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$500,000 L 
Uj | 
$400,000 Yy Yy 
$300,000 Y; Y; 
J Lj 
$200,000 -—+ j Yj 
| Yj L 
y y 
$100,000 - Yj Yj Yj 
Uy 
GAVG PAID INDEMNITY $545,063 $100,000 $0 $21,328 $83,000 $422,742 $0 $0 
mw AVG LOSS EXPENSE $21,415 $12,298 $20,601 $0 $3,082 $7,930 $21,371 $7,164 $37,080 $5,890 
CLAIM COUNT 
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r U; " Uy i Y Y GY 
6 Alii YB li U; Y y 
Ail G i: —A GBuig - Y 
| Yl A 3 Vm Yo GY y 
A amwaaaagd y 
, Ce! AE: Z|) GE) Ge) Zi) Vv L; 
2011 2012 2014 2015 2016 2017 201 2020 
GALL CLAIMS 13 13 2 6 10 8 5 19 
g@ CLOSED WITH PAYMENT 4 2 0 2 4 4 0 11 
CLOSED WITHOUT PAYMENT 9 11 2 2 4 6 4 5 8 
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AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 





































































































$0 | 2013 2014 2015 2016 2017 2018 2019 
GAVG PAID INDEMNITY $31,095 $78,170 $163,208 $214,749 $2,250 $234,167 $8,071 
mw AVG LOSS EXPENSE $2,234 $26,644 $7,785 $22,815 $634 $35,461 $3,962 
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2011 2012 2013 2015 
GALL CLAIMS 47 52 107 48 
@ CLOSED WITH PAYMENT 6 4 3 6 
CLOSED WITHOUT PAYMENT 41 48 104 42 












































FAILURE TO KNOW OR PROPERLY APPLY THE LAW 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 
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$100,000 j Y Y Y 
Yj Y; Y Y 
$50,000 - Y Uy Uy Uy 
Y; Uy Y; Y; 
QAVG PAID INDEMNITY $83,500 $155,900 $22,268 $64,275 $199,625 $86,960 $311,375 $131,701 $72,164 $251,912 
gw AVG LOSS EXPENSE $11,307 $36,119 $6,452 $46,633 $43,061 $10,455 $11,385 $55,507 $7,274 $28,423 
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2014 2015 2016 2017 2018 2020 
GALL CLAIMS 20 15 19 13 14 35 16 18 15 
= CLOSED WITH PAYMENT 8 5 3 4 4 10 7 9 7 
O CLOSED WITHOUT PAYMENT 12 10 16 9 10 25 9 9 8 









































MALICIOUS PROSECUTION OR ABUSE OF PROCESS 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 
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Number of Claims 
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$400,000 


FAILURE TO ASCERTAIN DEADLINE CORRECTLY 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 
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2 2 2 2016 2017 2018 201 2020 
GALL CLAIMS 17 11 14 6 10 
m@ CLOSED WITH PAYMENT 0 4 7 9 9 7 4 6 
QO CLOSED WITHOUT PAYMENT 31 16 16 8 2 7 2 4 











PLANNING OR STRATEGY ERROR 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 











































































































































































































$1,200,000 
Uy 
$1,000,000 j 
Y; 
$800,000 j 
Y; 
$600,000 j 
Y; 
$400,000 j 
Uy 
$200,000 - Y 
] 
$0 i 2011 2012 2013 2014 2015 2016 2017 2018 - 2020 
QAVG PAID INDEMNITY $247,734 $85,753 $172,045 $252,229 $211,250 $224,000 $98,298 $175,180 $1,142,625 $178,193 
gm AVG LOSS EXPENSE $15,244 $22,466 $4,236 $53,307 $55,241 $20,537 $16,568 $42,037 $11,943 $17,779 
CLAIM COUNT 
30 
2 A, G , 
ZA BA G Z, 
E 20 G Y Y Uy 
O Y if G Y " Y G 7 
% 15 Y nl A y H Gre 7 Y 7 
‘ Y i Y y Y H Uy, ‘ Y " GY iH 
g Al) Yi All GF Ql! A ii: A \| & 
o A Ali gl Y —Ai Ali A\i ¥ 
- Ye! Ya) All & A!) Ga Bll g 
Ym) | Bul & QA) Qa) Oli & 
5 Ye'| Ya Bul Y Yul Oi Gi G 
» Ae! BE! Be! Z Ze: Ge) Ae: ¥ 
2011 2013 2014 2 2 2018 2019 
GALL CLAIMS 2/ 27 13 11 21 25 17 13 
= CLOSED WITH PAYMENT 9 9 5 4 4 5 9 2 4 
OCLOSED WITHOUT PAYMENT 18 16 22 9 7 16 16 15 9 









































FAILURE TO OBTAIN CLIENTS CONSENT 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 
























































































































































































































































$2,500,000 
$2,000,000 
$1,500,000 
$1,000,000 
$500,000 
30 i] 2011 mes 2013 2014 2015 2016 2017 2018 2019—s«CXY| 2020 
GAVG PAID INDEMNITY $0 $30,000 $0 $0 $350,000 $50,000 $2,000,000 $460,161 $0 $303,929 
gw AVG LOSS EXPENSE $118,558 $4,603 $4,305 $5,837 $10,555 $18,953 $25,142 $21,671 $456 $115,556 
CLAIM COUNT 
9 
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Z, 
/ 
= "All G Y U; i U; 
; ~ Gili Y L y | G 
3 Z|! GB A | Y A |": Y 
; y : g l : g Z| y 
2 Yl Y Oil » ¥ Z| aia Y 
YA\il & Z| & Y Yy |i: G J 
1 Gil Y Yal''| You. You! Yuli) Yt Y 
Z| & At) | Ab G Ye) G gM 
» Ali & Z, Va! 2 Y VE! ¥ YZ 
20 2012 2014 2015 2016 2017 2018 2019 2020 
GALL CLAIMS 5 1 5 2 4 6 2 8 
@ CLOSED WITH PAYMENT 2 0 1 1 1 1 0 7 
G CLOSED WITHOUT PAYMENT 3 1 4 1 3 5 2 1 









































FAILURE TO CALENDAR PROPERLY 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 




































































































































































































$300,000 
$250,000 
$200,000 
$150,000 
$100,000 
$50,000 - 
$0 | 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 
Q@AVG PAID INDEMNITY $50,000 $19,233 $45,000 $80,625 $159,976 $250,879 $7,500 $46,795 $226,873 $22,500 
gm AVG LOSS EXPENSE $44,097 $1,764 $0 $30,538 $35,602 $2,377 $0 $21,688 $3,886 $2,385 
CLAIM COUNT 
18 
16 
7 
Y 
14 G 
Vf 
2 12 L 
: g 
© 10 U; 
0 Y 
Som 8 Vf = 
3 y G 
: Ye YG L 
2 mG y Y 
Y Y 
Ye Y J Y 
Ye VY Y Y 
Ye Y Y 
U; Y wy Y Y 
201 201 2016 201 201 2020 
GALL CLAIMS 2 5 2 5 7 16 6 3 8 
@ CLOSED WITH PAYMENT 1 3 1 4 6 6 4 2 4 
OCLOSED WITHOUT PAYMENT 1 2 1 1 1 10 2 1 4 



































INADEQUATE INVESTIGATION 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 
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$200,000 Yj 7 Yj 
Yy sy Yy 
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Yn VY j Y 
$50,000 - U; Yj Y; 
$0 | 2011 2012 ZA. Le 2015 Ya Qe We 2019 2020 
CLAIM COUNT 
20 
18 7 
J 
16 U; 
2 YG Y 
QZ Gli y 
10 -Y—_$_ Yi : Y 
—AllYgi|  g 4G Z 
8: U; "LG U, Y Yi! Y 7 Yr GY 
7 All Al an a Anal ¢ IG g 
ge ees ee Gilg 
‘Ce a Gi Go Git Ae OT A 
2 Y ie 7k G 4 G lg Allg 
, Aa! Z| Go| Ae) Got) Al! | AEG 
2011 2012 2013 2014 2015 2 2019 2020 
GALL CLAIMS 16 18 8 10 8 15 10 8 
@ CLOSED WITH PAYMENT 6 6 1 7 1 6 5 4 2 3 
OCLOSED WITHOUT PAYMENT 10 12 7 3 7 9 5 8 8 5 






































FAILURE TO FILE DOCUMENTS WITH NO DEADLINE 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 
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$250,000 j 
Uy 
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Uy 
$150,000 j 
$100,000 J 
$50,000 Yj 
Y Uy % Yj 
._& G A A G 
GAVG PAID INDEMNITY $25,201 $0 $42,589 $37,500 $44,500 $95,000 $81,022 $22,147 $26,810 $291,605 
m@AVG LOSS EXPENSE $12,107 $53,713 $6,228 $938 $10,983 $10,528 $22,485 $0 $0 $37,626 
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2011 2012 2013 2014 2015 2016 2017 201 2019 2020 
GALL CLAIMS 7 9) 18 7 6 2 6 3 1 7 
=m CLOSED WITH PAYMENT 3 0 4 1 4 1 4 3 1 4 
OH CLOSED WITHOUT PAYMENT 4 6) 14 6 2 1 2 0 0 3 
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CLAIM DISPOSITIONS 
OF 2020 
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BEFORE FILING SUIT OR DEMANDING HEARING 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 













































































































































































































































































































































































$275,000 
$250,000 
$225,000 
$200,000 
$175,000 
| % Y 
$150,000 Uj Y 
$125,000 Y; Y; 
A VY 
$100,000 Yy Uy 
YY 
$75,000 Y; Y; 
$50,000 - Yj Yj 
$25,000 - Yj Yj 
$0 i 2011 2012 LA, le 2015 2016 2017 2018 2019 2020 
QAVG PAID INDEMNITY $71,226 $221,950 $171,781 $176,933 $83,314 $111,386 $88,112 $78,599 $64,926 $180,831 
mw AVG LOSS EXPENSE $3,815 $5,060 $2,567 $11,388 $4,699 $1,284 $6,412 $4,800 $3,458 $1,529 
CLAIM COUNT 
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0 7 
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os = a Zs a a am re a i os 
GALL CLAIMS 93 77 83 69 71 82 49 57 74 
mg CLOSED WITH PAYMENT 25 16 9 15 18 22 17 23 38 
CLOSED WITHOUT PAYMENT 68 61 74 54 53 60 32 34 36 















































$400,000 


BEFORE TRIAL OR HEARING 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 
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2011 2012 2013 2014 2015 2016 2018 2019 2020 
GALL CLAIMS 105 111 140 88 76 73 57 30 49 
= CLOSED WITH PAYMENT 43 33 13 28 32 35 25 16 24 
CLOSED WITHOUT PAYMENT 62 78 127 60 44 38 32 14 25 















































AFTER JUDGMENT, BEFORE APPEAL 
AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 
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OVER 10 YEARS 
AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 
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Q@AVG PAID INDEMNITY $99,444 $209,356 $140,937 $191,034 $175,022 $171,740 $256,972 $85,344 $300,555 $189,087 
gm AVG LOSS EXPENSE $12,575 $35,483 $7,224 $40,006 $23,715 $14,504 $30,582 $31,907 $14,929 $24,284 
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MEMBER PRE-PAID LEGAL PLAN 
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INSURANCE 


CONSUMER 
HOTLINE 


SOQ0-/26-/390 


For questions about your 
insurance policy or to file a complaint 
against an insurance company or agent: 


insurance.mo.gov 
800-726-7390 


Ie} 
N/lisssto0 [a BYeleys|aunalcialee)m Cre) aalaalcixecnoal asi) cclarecc) 


Harry S Truman Building, Room 530 
301 W. High St. 
PO Box 690 
Jefferson City, MO 65102 





